Getting an Additional AUSkey

Go to the AUSKkey site on the Australian Business Register - www.auskey.abr.gov.au and log into the AUSkey manager
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AUSKey is a secure login that identifies you when you use participating government online services on behalf of a business.

AUSkey Manager allows you to
(7] What are you looking for update your AUSkey delails,
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your AUSkey and more.
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How do | keep my AUSkey secure?
‘What online services can | use with an
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What if an employee with an AUSkey leaves? AUSkey?
AUSkey security improvements go Use Internet Explorer 11 to run
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Once you've logged in with your credential, select "Get Additional AUSkey" from the menu on the left hand side. You
should see your name and email address as well as any other information pertaining to your AUSkey. Click the "submit"

button.

YL, Amiraian Goverament AUSkey Manager

* Australian Business Register

Accessibility A Home Contact us Help Logout

You are here: Wy Details » Get additional AUSkey

My AUSkey
My detsis
Change passwors
ot sadtoral AlSkey Get additional AUSkey
Carcel my AUSHEY
st AUSkeys
r—w— Get an AUSkey for a different computer or USB stick using the details listed below. Tips
Name: Your Name After you select Submit, we will email
you with instructions for downloading
Email:  Your Email your AUSkey. If you wanl the email to
go to a different address, go to My
Privilege: Standard details> Update details and change
your email address before continuing
Cancel Submit W Sis. S

If you want an AUSkey with different
details, for example a different ABN
contact your AUSkey Administrator

You should see the next screen telling you that your request was successful with an activation code. Print this out as you
will need it later. Then click the next button.

My AUSkey You are here: My Details » Get additional AUSKey »
My detais

Change pessword

Gat sasaonal AUSkey Submitted

Cancel my AUSkey

AUSkey schtware

Activation code: 8pW2hqbb

Do not close this window until you have printed or saved this code. You will need it to activate your AUSkey. Please
note that the Activation code is case sensitive.

What happens now?

Once we have processed your application, we will email you instructions for activating your AUSkey
Check for this email on the computer on which you'd like 1o install this AUSkey
Reference number: 9210 0898 44411

Print | Next |

You can now log out of the AUSkey manager. It might also be a good idea to close the browsing session down at this point
in time (just to clear any cached information as a precaution).

You should receive an email straight away, this will have a link embedded in the email. Copy and paste this link into your
web browser
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“ Download and install your AUSkey - Additional AUSkey
AUSkey 1o debbie.offiner
Dear Your Name
You recently requested an additicnal AUSkey through https://abr.gov.au/auskey. This AUSkey 1is ready to download and install. The AUSkey relates to the following Business:

Reference: 9210089844411
Business: Busmess Name
ABN: AUSkey ABN

The following link will allow you to complete your regiscration, allowing you to inscall your AUSkey, and/or connect to an existing Government login if you have one.

hrtps://auskey.abr.gov.au/Activate.aspx?code=53MWUWWUDjxNeveri fy=YEpid=T1

For security reasons, the above link will only remain active for 42 days. Your AUSkey registration will be cancelled if you do not complete it wicthin this period.
More information

Additional registration instructions can be found at http://abr.gov.au/AUSkey/Setting-up-your-AUSkey/ .

Visit http://abr.gov.au/AUSkey/Where-you-can-use-AUSkey/ for detailed information on the Government business services you can access.

For information about your objection righta visit https://abr.gov.au/cbjecticns.

Registzar

Austzralian Business Regiater
hetps://abz.gov,su/auskey
1300 AUSkey (1300287538)

<This emall was sent from an unmonitored mailbox. Flease do not reply.>

Regiscrar
Australisn Business Register

Choose "Install AUSkey" option.

Australian Government
“ Australian Business Register

AUSkey Registratio

Hel

Accessibility A » = Home Contact us

Install AUSkey or Connect an ABN to your myGov account

You can choose to install an AUSkey or connect an ABN to your myGov account by selecting one of the buttons below
) Tips

By conncecting an ABN 1o your myGov
account, you can use your myGov username
and password 10 access your business
services instead of an AUSkey.

To continue with AUSkey installation, select the Install AUSkey button

To connect an ABN to your myGov account,
you will need to have

= a myGov profile, and

* myGov secunty codes tummed on

if you choose to install AUSkey now, you will
be able to connect an ABN to your myGov
account later

To connect an ABN to your myGov account, select the next button
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Australian Government AUSkey Registration

Australian Business Register

Accessibility A A d = Home Contact us Help

You are here: Install AUSkey

Install AUSkey

There is just one more step before you can install your AUSkey. You need to download and install the AUSkey browser extension software on your computer.

When completed, please go back to your email and attempt to install your AUSkey again.

This page wili iedireci auio icaliy io the wiilg page in 52 seconds. Oihierwise, click the link to go there directly.

© Updating and installing browser extension software on your computer to use with AUSkey

As we are going to install the new AUSkey on a USB stick you will need to download the AUSkey software for USB by
clicking on the above link, it will take you to the next screen - scroll to the bottom and select the Windows version of the
software and select run.

% Download software for AUS... % |=Ir!
File Edit View Favontes Tools Help

35 2)Fees.. pd Brow.. g Sear.. dir hitp... [l High.. dir http.. W Form.. @ Livi.. G regi.. [ ABN.. @ 128.. [f]Form.. A Garm.. (@ MyP.. fi B -~ mm >~ Pagev Ssfety~ Took~ @~

Accessibility
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® For Business, Super funds & Charities For Tax professionals For Government agencies
AUSKey explained Where you can use Registering for AUSkey  Sefting up your AUSkey  Managing AUSkeys Help and support
AUSkey
« AUSkey
Help and support Download software for AUSkey
b Registering for AUSkey Download the right software for your computer. g
iriahd g scroll down the page

i ion —go to Download AUSkey installer
~ Setting up AUSkey Windows Chrome and Firefox Browser Extension — go to Download AUSkey installer

troubleshooti >,
s Intemet Explorer Java software — go 1o java.com/en/downioad™

AUlSiey compality Internet Explorer 11 is currently experiencing issues with the latest version of

Java for some users. The issue is being investigated. In the meantime use

Download software for
AUSkey an altermative browser such as Chrome and Firefox with the relevant
Browser Extension.
+ Managing AUSkey
troubleshooting Mac Chrome and Firefox Browser Extension — go to Download AUSkey instalier '
AUSkey Technical Safari (Version 9 and below) — go to java.com/en/download™ te check for
Helpdesk Java updates.
» AUSkey Terms and Safari version 10 — browser setting updates are required in order to use your

Conditions AUSkey. Contact the helpdesk for assistance.
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» AUSkey Terms and Safari version 10 — browser setting updates are required in order to use your
Conditions AUSkey. Contact the helpdesk for assistance.

If you are sharing a computer with someone else who has an AUSkey installed on that
computer you must first set up your own profile or user account before installing your
AUSkey.

For instructions on how to set up your own profile visit the website for your operating
system or contact your IT provider.

Next step:

= Go to Sel up AUSkey on a computer for detailed instructions on what to do next.

AUSkey software for USB sticks

Download the version of the AUSKey software below for your USB stick. We recommend
you save it to your computer desktop so it is easy to find later. Do not save the file to your
USB stick.

Windows  (81.1MB)

Next step:

= Goto Set up AUSkey on a USB stick for detailed instructions on what to do next.

Last modified: 04 Jul 2017 Qc 198

Australian Business Register

About us General information Contact us Media centre Related sites

Do you want to run or save AUSkey_software_for_USB_v1700.exe (88.1 MB) from auskey.abr.gov.au? Run Save | d Cancel X

Once the AUSkey software runs, you should get a pop up box to accept the terms and conditions, and click next. Insert a
blank USB for your AUSkey into your computer and install the USB software.
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. AUSkey software for USB Setup (=]=] =
Terms and conditions

e

\;)

Please take a moment to read the terms and conditions.

AlSkey® software for USB -
© Verizon Australia Pty Limited 2010 under licence to the Commonwealth of Australia. |:|
AUSkey software for USB indudes Castelain Secure Internet Portal software and AlUSkey
|software. The licences for these components are reproduced below.

AUSkey software
|Copyright information

The AUSkey software and related information is protected by copyright. The
|Commonwealth of Australia, represented by the Australian Taxation Office, gives youa ~

[] Accept
Nuisefcinscalisysten v2,.46
[ <Back | rext> | [ concl |
Ii' i i - -
.. AUSkey software for USB Setup - > =L
Select installation location
| s
i e
|

E:\| Browse... ]

Space required: 259.6MB
Space available: 1.9GB

Mullsoft Install System v2.46 —

Just follow prompts and wait for the software to install on your USB stick. This may take a little time, just be patient. Once
installation is complete click the "finish" button.
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|, AUSkey software for USB Setup =88] =% |
Installing AUSkey software for USB r-
%)
)ﬁ-
Extract: sandboxbroker.dll
v y
Show details
Mullsoft Install System v2.46
< Back J Next > | [ Cancel ‘

-, AUSkey software for USB Setup ==

H Installation complete

You have installed the necessary software onto this USB
stick to access Web portal services with an AUSkey. You
l must now download your AUSkey onto this memory stick to

complete the process.

1. Open the browser on this USB stick by navigating to and
double dicking the "AUSkey browser.exe” file on your USB
stick.

2. Copy the installation hyperlink from the AUSkey download
email and paste this link into the browser.

3. Follow the instructions on screen.

[ Cancel |
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Open the files on the USB drive and Double click the AUSkey browser on the USB stick.
| e— ——— I — B
» Removable Disk (E:) »
Help
v Burn New folder
Name Date modified Type Size
r-:'. AUSkey browser 20/11/2015 8:20 AM  Application 64 KB
| autorun 20/11/2015 8:20 AM  Setup Information 1KB
Ju AUSkey 12/07/2017 10:36 ...  File folder
). AUSkey software for USB 12/07/201710:36 ...  File folder

This will bring up the AUSkey site on the ABR in Firefox. Copy and paste the URL from your email here.

| # AUSkey | Australian Busine...

& | @ https://abr.gov.au/AUSkey/

#* Business Portal 4% |ax Agent Portal 4= BAS Service Provider P..,

" Australian Government
¥ Australian Business Register

a For Business, Super funds & Charities

AUSkey explained  Where you can use

AUSkey AUSkey

AUSkey

behalf of a business.

€ What are you looking for

Will there be times when the site is
down for maintenance?

How do | keep my AUSkey secure?

What if an employee with an AUSkey
leaves?

Registering for

For Tax professionals

Setting up your
AUSkey

AUSkey is a secure login that identifies you when you use participating government online services on

| want to activate my AUSkey
Download the AUSkey software

What online services can | use with
an AUSkey?

For Government agencies

Managing AUSkeys  Help and support

AUSkey Manager

AUSkey Manager allows
you to update your
AUSkey details, change
your password, cancel
your AUSkey and more.

AUSkey Manager

Login

Forgot your password?
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Accessibility

Australian Government
“ Australian Business Register

For Business, Super funds & Charities For Tax professionals For Government agencies

AUSkey explained  Where you can use Registering for Setting up your Managing AUSkeys  Help and support
AUSkey AUSkey AUSkey

USkey is a secure login that identifies you when you use participating government online services on
behalf of a business. AUSkey Manager allows

you to update your
© What are you looking for AUSkey details, change
your password, cancel

your AUSkey and more.

Will there be times when the site is | want to activate my AUSkey

down for maintenance? Nl
Download the AUSkey software ey et

How do | keep my AUSkey secure? =

What online services can | use with L
What if an employee with an AUSkey an AUSkey?

leaves?
Forgot your password?

Install the AUSkey software on your USB stick
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(- @ https://auskey.abr.gov.au/CredentialRequest/ActivateUser.aspx?NavGraph= ActivateUser&View= Activat c - 4 #H ﬁ E

##* Business Portal 4% Tax Agent Portal 4% BAS Service Provider P...

' Australian Government AUS key Reg ist

T Australian Business Register

Accessibility A A Q Home Contact us

Install AUSkey or Connect an ABN to your myGov account

You can choose to install an AUSkey or connect an ABN to your myGov account by selecting one of the
buttons below 0 Tips

By conncecting an ABN to
your myGov account, you
can use your myGov
username and password to
access your business

senvices instead of an
Install AUSkey AUSkey.

To continue with AUSkey installation, select the
Install AUSkey button

To connect an ABN to your
myGov account, you will
need to have

= a myGov profile, and

= myGov security codes
turned on.

To connect an ABN to your myGov account, a Next If you choose to install
INCX

AUSkey now, you will be
select the next button able to connect an ABN to

your myGov account later.

Make sure you allow and accept all the AUSkey to be able to be run and not blocked. Click next.



How to get additional AUSkeys 11| Page

4 Install AUSkey

— : S
c & ¥ A B =

6 y il a8 https://auskey.abr.gov.au/CredentialRequest/InstallCredential aspx7Task=9bf5aal2-4b24-4240-ba
#% Business Portal #* Tax Agent Portal 4* BAS Service Provider P...

i Allow auskey.abr.gov.au to run "ABR_AUSkey Mozilla"?

[<Continue Blocking | [ alows]

W’ Australian Government

AUSkey Regist
81  Australian Business Register

Accessibility A ( Home Contact us
You are here: Install AUSkey

Install AUSkey

Please wait while the AUSkey software is loaded...

Previous

Next

— T
| £/ Security Verified

The application’s digital signature has been verified. Do .
you want to run the application?

Publisher: Australian Taxation Office

From: https: f/auskey.abr.gov.au/Pluginfjars/ABR Applet-1.4. 2.jar

Always trust content from this publisher. ' T

|
| Run HA"‘“‘];

The digital signature has been validated by a trusted source.
More Information...
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On the next screen you will need to insert the activation code you received when you first requested the additional AUSkey.
Remember to type this in exactly as it appears as it is case sensitive. Also enter the Captcha code (this is not case
sensitive) AUSkey is just making sure you are a real person not a robot. Then click "next".

AUSkey Registi

Accessibiity A

Home Contact us

Aty datain
Crange passeere
Install AUSkey Gt mcdtors ALSkey Submitted
Cance my AUSoRy
T —
@ es AuStey sotwwre
& Activalion code is a requited field

* Denoies requred field

code:" BpW2hgbb —

deiathec i 4

code you were asked to
Fgre o . RS | save when you registered
[ N E N ‘ sl . This code is case sensitve
R 2 ’ 4 Do not proceed unless you
e TS TR have this code
@ Enter the Capicha code from the box above This is nol case sensitve

%/ ctivation code: BpW2hgbb

Do not close this window until you have printed or save
note that the Activation code is case sensitive.

Your Activation code
cannot be retrieved i you

have lost your Activation
Captcha Code: * NENZZ code, you will need to
registes for your AUSkey
again

& Code is a required field. Enter the new code and Lry agam

What happens now?
_Previous |

Once we have processed your application, we will email you instn

You should see all your details on the Install AUSkey screen below. By clicking Next you agree with the terms and
conditions for AUSkey.

Australian Government
" Australian Business Register

Accessibility A

You are here: Install AUSkey

Install AUSkey

You have been nominated to hold an AUSkey for the Business identified below.
© Read the Terms and conditions associated with this AUSkey.
Business details

ABN: | )

Entity name: | )

Your details Your Details

Gremmames: [ shouldbehere
Famityname: [

Email: [ ]

Declaration

| declare that:
* | am the person identified under “Your details™ above,

# | request to hold the AUSkey on behalf of the Business identified under “Business details™ above,
# | understand the terms and conditions associated with that AUSkey,
« the information provided in this request is true and correct, and

* notices about this request and that AUSkey may be sent to the email address recorded for the business on the
Australian Business Register.

© Press Next below to make this declaration and install your AUSkey

Cancel

Next
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It is important to remember this password as AUSkey can not reset your password. | would suggest that you make it the
same as the AUSkey on your PC that way you won't forget it, however it must be 10 characters in length. They changed
the rules about passwords a while ago, so if your old password is less than 10 characters, you will need to make up a new

one. Keep your passwords in a safe place.

Australian Government
“ Australian Business Register

Accessibility A A

You are here: Install AUSkey

Install AUSkey

The password you provide will be required whenever you use any AUSkey from this computer.

The password must be a minimum length of 10 characters, and must contain the following:

e at least one uppercase character
* at least one lowercase character
* at least one number or punctuation symbol

Password: * | I

Confirm password: * [ |

What happens next?

Once you select Next, your AUSkey will be downloaded to the computer or USB stick. This may take a few minutes to
complete — do not close your browser until you see the confirmation appear.

Cancel Next

AUSkey is being installed

AUSKkey is being installed, please wait...

Do not click Back or Refresh your browser,

W

Once your AUSkey is installed you are ready to test it out.



How to get additional AUSkeys 14| Page

(' B https//suskey.abr.gov.au/CredentizlRequest/InstallCredentialComplete.aspx?NavGraph=InstallCredential CompleteGraph&View=Install c @ 3 # ‘ﬁ B
# Business Portal 4> Tax Agent Portal 4% BAS Service Provider P...

2

., Australian Government AUSkey Registration
* Australian Business Register

Accessibility A C Home Contact us Help

You are here: Install AUSkey

Install AUSkey

0 Your AUSkey has been installed successfully.

What happens next
Your AUSkey is ready to use. You can login to the AUSkey Manager at www abr gov au/auskey

Some government agencies require you to link your AUSkey to their systems before you can use it to

= login to their business online serices
« report to them through SBR-enabled software

For more information wisit the Government agency's website of the online service you want to use

Close

Close the browser and re-open a new session. In the URL type Forms Administration's online portal address.
health.formsadministration.com.au

i AUSkey | Austialian Businea RR— ]
<€) > @ ¥ AT B =

#* Business Portal #* Tax Agent Portal #% BAS Service Provider P...

Australian Government
T Australian Business Register

) For Business, Super funds & Charities For Tax professionals For Government agencies
AUSkey explained Where you can use Registering for AUSkey  Setting up your AUSkey Managing AUSkeys Help and support :
AUSkey

This will return you to the Forms Administration portal. Click Log in.
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JJ’ https://healt...nsf/homexsp XW - - =
. =

€ | @ nttps//health formsadministration.com.au/ dz.nsf/ home xsp c & 4+ # ﬁ’ B

4 Business Portal #% Tax Agent Portal 4% BAS Service Provider P..,

Home Online Forms Benchmarking FAQs Contacts

Welcome

Welcome to the new Forms Administration Portal, where you can now access senices such as the Aged Care Benchmarking System and Online Form Submission
from a central location. If you are a current Forms Administration user (ie. if you have previously participated in the Aged Care Benchmarking Program or submitted a
Department of Health form or survey through this online portal, simply login by clicking on the grey button in the top right-hand comer of this page. Otherwise, if you are

a new user, you will need to create a new account by clicking on the register button below

Logi“

Select the AUSkey log in. Select your name and password from the credential.

Australian Government Authentication Service

Login

Forms Administration Pty Ltd

You have been redirected to the Government Authentication Service.

This service requires that you identify yourself using your Credential.
The information on your Gredential will be returned to the Agency with which you are doing business.

Please select your Credential and enter your password. and enter your

Email Address sword
Select.‘s—y—eleCt our name from Password: ;
the drop down box

CONTINUEW ] CANCEL #X

Accessibility Copyright Disclaimer Security and Privacy Glossary

Once logged in you should see your name on the home screen. You're good to go.
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o

(!-’) B https//health formsadministration.com.au/ dss.nsf/homexsplopenpage&login v| & l a 3 # *| 8 | =

## Business Portal #* Tax Agent Portal #* BAS Service Provider P...

Home ;6;|Ilne Forms  Benchmarking FAQs Contacts Your Name here

Welcome  Your Name here

You have successfully logged into the Aged Care Online Portal. To access the Aged Care Benchmarking System and Online Forms, click on the links in the top menu
bar. For assistance, contact the Forms Administration helpdesk on (02) 4403 0640.

Having problems?

Please contact Forms Administration either by email health@formsadministration.com.au or phone (02) 4403 0640 and we will help
you get your AUSkey access working.




