
     
 

Getting	an	Additional	AUSkey	

 
 
Go to the AUSkey site on the Australian Business Register - www.auskey.abr.gov.au and log into the AUSkey manager 
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Once you've logged in with your credential, select "Get Additional AUSkey" from the menu on the left hand side.  You 
should see your name and email address as well as any other information pertaining to your AUSkey.  Click the "submit" 
button. 
 

 
 
You should see the next screen telling you that your request was successful with an activation code.  Print this out as you 
will need it later.  Then click the next button. 
 

 
 
You can now log out of the AUSkey manager.  It might also be a good idea to close the browsing session down at this point 
in time (just to clear any cached information as a precaution). 
 
You should receive an email straight away, this will have a link embedded in the email.  Copy and paste this link into your 
web browser  
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Choose "Install AUSkey" option. 
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As we are going to install the new AUSkey on a USB stick you will need to download the AUSkey software for USB by 
clicking on the above link, it will take you to the next screen - scroll to the bottom and select the Windows version of the 
software and select run.  
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Once the AUSkey software runs, you should get a pop up box to accept the terms and conditions, and click next.  Insert a 
blank USB for your AUSkey into your computer and install the USB software. 
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Just follow prompts and wait for the software to install on your USB stick.  This may take a little time, just be patient.  Once 
installation is complete click the "finish" button. 
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Open the files on the USB drive and Double click the AUSkey browser on the USB stick. 
 

 
 
This will bring up the AUSkey site on the ABR in Firefox.  Copy and paste the URL from your email here. 
 

 
 



How to get additional AUSkeys    9 | P a g e  
 

 
 

 
 
 
Install the AUSkey software on your USB stick 
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Make sure you allow and accept all the AUSkey to be able to be run and not blocked.  Click next. 
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On the next screen you will need to insert the activation code you received when you first requested the additional AUSkey.  
Remember to type this in exactly as it appears as it is case sensitive.  Also enter the Captcha code (this is not case 
sensitive) AUSkey is just making sure you are a real person not a robot.  Then click "next". 
 
  

 
 
 
You should see all your details on the Install AUSkey screen below.  By clicking Next you agree with the terms and 
conditions for AUSkey. 
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It is important to remember this password as AUSkey can not reset your password.  I would suggest that you make it the 
same as the AUSkey on your PC that way you won't forget it, however it must be 10 characters in length.  They changed 
the rules about passwords a while ago, so if your old password is less than 10 characters, you will need to make up a new 
one.  Keep your passwords in a safe place. 

 
 
Once your AUSkey is installed you are ready to test it out. 
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Close the browser and re-open a new session.  In the URL type Forms Administration's online portal address.  
health.formsadministration.com.au  
 
 

 
 
This will return you to the Forms Administration portal.  Click Log in. 
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Select the AUSkey log in.  Select your name and password from the credential. 
 

         
 

Once logged in you should see your name on the home screen.  You're good to go. 
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Having	problems?	
 
Please contact Forms Administration either by email health@formsadministration.com.au or phone (02) 4403 0640 and we will help 
you get your AUSkey access working.  

 


